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Request to Register with LANL in Ariba

www.lanl.gov/business

Business

Business

We seek to do business with qualified companies offering value and high—quality products
and services.

LANL Acquisition Services Management Supplier—Subcontractor Survey 2021

LANL will fully launch its new procurement system — Ariba — on June 1. If you have not
registered on the Ariba Network, please do so here to continue doing business with LANL after

June 1. Most existing contracts will be transitioned from Oracle to Ariba.

Visit our Supplier Resources webpage for additional information, training and resource material.
If you have questions or need assistance, please contact the LANL Supplier Management Team at

aribasuppliers@lanl.gov.

Do business with us

We offer business opportunities to many suppliers and partners, and we put money back into the community by
working with local small businesses.

Our suppliers meet specific quality, safety and security standards, including International Organization for
Standardization and New Mexico quality standards and security clearances.
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Supplier Self-Registration Request

Supplier Self-Registration Request

Supplier Information

Supplier Mame. Please use all CAPS. *

Doing Business As (D/B/A, if applicable). Please use all CAPS
DUNS Number

Main Address * Street *
Line 2
Line 3
City * Postal Code *

Country *

Supplier Contact Information
First Name *
Last Name *
Organizational Role
Phone*

Email *
Additional Information

Category(ies) your Company can provide *
Region(s) your Company can service *

Additional Comments


Presenter
Presentation Notes
Page can take up to 30 second to load
Category fields are free text to search


Confirmation of Request
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Your request for registration as a supplier with LANL is complete.

The LANL supplier management team will review your request detais and make a decision on your request.
Decision will be sem: to your emall at lanltestsupplien® ianL.gov

Supplier szlf-registration request form

Supplier Information

Supplier Name. Please use all CAPS. LAML TEST SUPFLIER

Doing Busines= As (DVB/A, T applicable]. Please
use all CAPS.

DUNS Number
Main Address 1234 mainstreet

Loz Alamas, Mew Mexico (NM) 87544
United Suates

Supplier Contact Infornation

First Nama Michael
Last Name Scott
Organizational Role

Phone SOERT0000

Email lanltestsupplien@lanl gov
Additional Information
Camgury(ies) your Company can provide Activity specific environmental auditing =ervices, Hydraulc tools

Region{s) your Company can service Morth America. United States of America, New Mexico

Additional Comments



Confirmation of Request

(2 Reply &2 Reply All (3 Forward
Wed 1/20/2021 417 PM
owner-aribasuppliertest@maillist.lanl.gov on t

[EXTERNAL] LANL is reviewing your registration request
To ZZZLANL TEST SUPPLIER A

Hello ZZZ LANL TEST SUPPLIER,

LANL has received your registration reguest and will review it for approval.
Their response will be emailed to anbasuppliertest@lanl.qov.

If vou have any questions, please don't reply to this email but instead contact LANL directly.

This email has been sent to you on behalf of LANL by SAP Ariba.
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Invitation to Register

€ Reply G2 Reply All €} Forward G5 IM
Wed 1/, 021 4:24 PM

owner-aribasuppliertest@maillist.lanl.gov on behalf of Richard Martinez via <¢
[EXTERNAL] Invitation: Register to become a supplier with LANL

To Richard Martinez
0 Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Right-click or tap and hold here to download pictures. To help protect your privacy, Outiook prevented automatic download
of this picture from the Internet.
Ariba Loge

Register as a supplier with LANL

Hello!
Richard Martinez has invited you to register to become a supplier with LANL. Start by creating
an account with Ariba Network. It's free.

LANL uses Ariba Network to manage its sourcing and procurement activities and to collaborate
with suppliers. If ZZZ LANL TEST SUPPLIER already has an account with Ariba Network, sign in

with your username and password.

@to create account now

Anba, Inc. 3420 Hillview Ave, Palo Alto, CA 94304, USA
Data Policy | Contact Us | Customer Support

2/8/21
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Presenter
Presentation Notes
The email link has an expiration date for security reasons. If you click the link
and receive an error message similar to the one below, please reach out to the
LANL Supplier Management Team to have them re-send the invitation to register


Log into Ariba or Create Ariba Account

oI,

i fApps B Gmal = YouTube 0§ Maps 0% rvos Mation... i@ Ariba Spend Mar

SAP Ariba Proposals and Questionnaires

Welcome, Richard Martinez Can't log in? Let us help you!

Have a guestion? Click here to see 2 Quick Start guide.
[E_I Documentafion 0 Suppa
Sign up a3 & supplier with LOS ALAMOS NATIONAL LABORATORY - TEST on SAP Aniba.

urement actitisas
t activities required

LOS ALAMOS NATIONAL LABORATORY - TEST uses SAP Arlba 1o manage pr
Creais as-sibLbriba supplier account and manzge your response to procurems

=1

o LOS ALAMOS MATIOMAL LABORATORY -

Already have an accound?

About Ariba Network

ships and supplier

mare gquickly with your customers in all 5
hen your relationships with customers
for multpls

TRILD! Hprovdl
n Anba Metwork solution

and Aritra Sourcing activities

location to man,

= Al your registration activities
+ Your contact and user administrative tasks



Create Ariba Account

&~

il Apps B Gmail ¢ YouTube 4% Los Alamos Nation...

SAP  Aiba Propossls snd Cusstionnaing -
Create account ‘ (Coese SCreUN 3nd canares: l Cancel
L, Creae an SAP Al suspllol a0couss, U Compeie questonmabes rMguired by LOS ALAMOS NATIONAL LAEDRATORY - TEST.

Company informatian

GCantlog in™ Letws help pouf

®| ZiX LAML TEST SUPPLIER |

Adde==| 123

User acoount ormaticn

saduc and Senvioe Colrgones: = 1 Prgcbye] g Senvoe Cmlegone | | Add | o Browse




Confirmation of Ariba Account Creation

&3 To Manager ¥ . @ ["_", l=| |>
v Done =" 3 I 1 [ Address Book
_ Move Rules OneMote Unread/ Categorize Follow ) .
¥ Create New v 7 G By . Up~ Y Filter Email -
k Steps [ Mave Tags Find
£ Reply r&(! Reply All £, Forward IT{; IM
Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.com» M Martinez, Richard 1:18 PI

[EXTERNAL] Welcome to the Ariba Commerce Cloud

o If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Action ltems

Welcome to the Ariba Commerce Cloud

+ Get more app:

Your registration process on the Ariba Commerce Cloud for ZZZ LANL TEST SUPPLIER is now
complete.

Your organization's account ID: AND1648492737-T

Your username: zzzlanltestsupplier@lanl.gov

As the account administrator for this account, make sure to keep your username and password in
a secure place. Do not share this information.

If you registered after receiving an invitation from an Ariba On Demand Sourcing buyer, you can
now access and participate in the buyer’s sourcing events. The Seller Collaboration Console
provides a centralized location for you to manage all your Ariba On Demand Sourcing events and
buyer relationships.

Ariba On Demand Sourcing buyers might request that you complete additional profile information
as part of their Supplier Profile Questionnaire. When you access customer requested fields for a

specific buyer, you will see a pop-up page with that buyer's name; that page contains the buyer's
customer requested fields.

You can immediately perform administrative and configuration tasks such as creating users and
completing your company profile. If account administration is not part of your job responsibility,
you can transfer the administrator role at any time to another person in your organization whose
responsibilities are more in line with account administration.

2/8/21 8
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Presentation Notes
This account creation is for your company’s Ariba Network account
only. This is not the LANL supplier registration. That will be completed next


Apps

Log into Ariba

B Gmail * YouTube @& Maps /% M., spend Manag...

Can'l login? Lel us help you!

L‘u Documentation j:‘l support

Enter Your Account Information * indicates o requred field

You are using an Ariba Souwrcing test account to register on the Ariba Commerce Cloud. Enter your existing Ariba Commerce Cloud, Ariba Discovery ar

ba Commerca Cloud b ccount profile will bacome

Ariba Network

sword. After you succossfully log in, your existing £

your Ariba Sourcing supplier test account profile

Usermame:* |

Password: " |

Forgot Ussrname

Fargat Password

? Cancel
ey |



Y)

GAP™ Ariba Proposals and Questionnaires

Proposals and Questionnaire Dashboard

Thers are no

tched postings.

Welcome 1o the Ariba Spend Management site.

This site assists in id

world elass suppliers wha are market leaders in quallty, service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity
Events

1% Los Alamos

NATIONAL LABORATORY
Time |

Risk Assessments

vent Type Panicipated
No items
Tite D Event Type
No items

Registration Questionnaires

Tile D End Time |

¥ Status: Open (1

Supplier Registration Qv Docl73063890

Qualification Questiennaires
D Commodity Regions
No items
Questionnaires
Tile D Commodity Regions
No items
Certificates
Centficate Info Effective Expiration Atachment Questionnaire
No items
Tasks
Name Due Date
No items

Alert
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Presentation Notes
RFP’s, qualification questionnaires, and registration questionnaire will show on the proposals and questionnaires dashboard


LANL Registration Questionnaire

Spend Management

ariba.com

» YouTube JGAj Maps 4% Los MamosMation.. @ Ariba Spend Manag...

Console [# Doc159539179 - Supplier Registration Questionnaire @ ?29[1233!5533012

Evant Messages

Event Details All Cantent = b4
Responsa Hist
Response Te

Whila completing this guest 3ir|, rermembe
pleted in one seszion. Save your work by =om
. lick the "Save” buttan. Onoe completed, pless
¥ Event Contents darument 1o LAML far review

¥ 2 Company Information
all Content

L2 LANL TEST SUPPLIER

l/Registered Business Name &5 filed with the relevant jurisdiction * |

.2 Doing Business As (D/BJA If Applicable). Please use all CAPS. |

S e - * -
5 Fnmary Po 123 main =
L
I__*
1LY Alz
4 Export Contra Los Alamos
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Forsign Ownersh
an

DOE Comples

~ Experience PR * .
wOUnLyrRegIo Unitad Stata

7 Insurance e ;
(*) indicates a required field

o Socoeconomic and

Save draft Compose Message

Submit Entire Response Excel Import

Goods and
0

Qo _—
FEmices O,
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Presentation Notes
You have 30 days to complete the registration questionnaire; the time remaining
is displayed in the top right corner of the screenshot above.


LANL Registration Questionnaire

*» 0

i Apps B Grmal » Youlube & Maps 40 Los Alamos Mabon & Anba Spend Ma

Company Settinga+  Richard Martinez » Help Center %)

Ariba Sourcing

Go back 1o LANL - TEST Dashboare Desktop File Syne

Console E Doclh9539179 - Supplier Registration Questionnaire | Pending Approval

¥ou have submitied a response to the questionnaire

All Content

v Event Contents et

Cannod De CoOmp eted in one session.

ve your work by scrolling to the -

Al Cantent

tom of the guestions and click wa" bu )y ompleted,
please click "Submit® to return the decument to LANL for review
g LOmpany ¥ 2 Company Information
Infarmation
z Bi Hame as filed with the releva

T Leg

on. Pleass 277 LANL TEST SUPPLIER

., Primary Points of
s

L33 main st

4 Export Control Los Alames, US-NM 87544
United
Enter the DUNS Numbar associ

- Forelgn Cwnership s, Flea 0 MOT enter any DU

an... office or other sit

DCE Complex r .
[} Experl - IF you do not have & DUNS Number, please use the following link to create

Aporiandie ane. hit wesw.dnbocomfduns-number get-a-duns.himl
TR MIKMT Ahirbar 1 T2 ARRTON T

7 Insurance

; Compose Message
= OCI DSLOMOMIC
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LANL Registration Questionnaire

Confirmation Email
e

3 To Manager v : @H [ ) ==I |D-
v Done 1=] [ Address Book
Move Rules OneNote Unread/ Categorize Follow : :
¥ Create New v _ _ Read _ Up~ Y rilter Email -
ck Steps N Maove Tags Find
52 Reply &2 Reply All 3, Forward G5 IM
Ariba Administrator <no-reply@ansmtp.ariba.com> B Martinez, Richard 1:44

[EXTERMNAL] Approved: Supplier registration with LANL - TEST

o Click here to download pictures, To help protect your privacy, Outlock prevented automatic download of some pictures in this message.

EI Right-click or tap and hold here to download pictures. To help probect your privacy. Outiook prevented automatic download
of this picture from the Internet.
Ariba Logo

Registration with LANL - TEST.

Congratulations! LANL - TEST has approved your supplier registration, ZZZ LANL TEST
SUPPLIER has now been included in the LANL - TEST database of suppliers.

LANL - TEST will notify you of any future steps to continue the supplier onboarding process.

Ariba, Inc. 3420 Hillview Ave, Palo Alto, CA 94304, USA

Data Policy | Contact Us | Customer Support

2/8/21



Contacting Ariba Support

1. For login issues such as a locked account or username/password issue:
To resolve a username/passwordissue or duplicate account issue, you will need to
contact Ariba Support. Their phone number is: 866-218-2155 option4, then1 toreach a
live person.

To access the Help Center:

1) Clickthe Helpicon (?) on the top right corner of the page.

2) Access the Help Center by clicking Supportin the bottom right corner, nextto

the headseticon.

3) Enter a brief description of your questionor issue inthe ‘I need help with’ field.
You can improve your search results by searching for only the most important
words. Search strings of three or fewerwordstendto return betterresults than
longer phrases or sentences.

4) Click Start.

Search results will appear below your search term. If you were unable to find a solution,
respond to the questions under Contact Ariba CustomerSupport and you will be
presented with available contact methods including Click-to-Call, Live Chat, or email.
SAP Ariba uses Click-to-Call, astreamlined phone support experience.



Contacting Ariba Support-Request a Call Back

To request a call, follow these steps:

1) Click Get help by phone.

2) Complete all required fields and provide as many details as you can:

3) Short Description: The search term you used in the previous screen will populate
here, you can edit if needed.

4) Affected Buyers (if applicable): Selectthe buyerassociated to the question or
issue you're having.

5) Details: Provide document numbers, steps to reproduce an error/unexpected
result, or explain what you need assistance with.

6) Review your Contact Information foraccuracy and editif necessary.

7) Click Submit.

A confirmation screen will appear once your request has been submitted and will
provide you with an estimated waittime. You can also use the above steps to engage
with Support by live chat (when available) and by email.


Presenter
Presentation Notes
You have 30 days to complete the registration questionnaire; the time remaining
is displayed in the top right corner of the screenshot above.


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15

